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Unsustainable medical costs & benefits overload
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How Can You Tackle
Your Biggest Problem?

o of US employees are unaware
of their employer’s health and
wellness programs

o say that don’t have
time to participate
in them

20-30 Point Solutions.

It's not uncommon for one employer to offer half-a-dozen
behavioral health vendors :

Source: Integrated Benefits Institute
Survey 2024 Grokker Innovation
Labs & HR Study” 2024
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OUR STRATEGY

Talent Succession
Development Planning
We connect individual purpose We add meaning
to organizational impact to our work
Empl?yee Diversity, Equity and
Experience Inclusion
& Culture

Establish MGM as the leading industry employer of choice
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INTERNATIONAL®

AND ARE EMBEDDED INTO TOUCH
POINTS ACROSS THE

‘ PHYSICAL

‘ EMOTIONAL . FINANCIAL COMMUNITY
Prevention Stress Management Financial « Community
Health Management Behavioral Health Plonnlng & Literacy » Parficipation &
Prediction Happiness Retirement Readiness Philanthropy
* Energy « Work Environment « Career
» Balance = Family Needs » Development

« Safety * Resilience



MGM RESORTS @ WELLBEING

INTERNATIONAL®
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https://docs.google.com/file/d/1ZfEwZKWw-PFrLQ3S-c8mZNYM4NrC4OCO/preview
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Engagement 7 /O

MGM ENGAGEMENT WITH GROKKER

Mindful Minutes
60-Day Living to Move
Challenge Challenge Challenge

2022 - 2024 Grokker’s Annual MGM Resorts Business Review



Healthy Weight

SUITE

e Scalable
e Evidence-based
e Human

» And available to
everyone,

not just those with medical coverage

Source: Harvard Health Publishing: Studies from the National on Weight
SLEEP EMOTIONAL WELLBEING Control Registry and AJCN March 2025
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https://docs.google.com/file/d/1cHGeoyk_s-raAZ31Ce2Y62wcXT8n1HFQ/preview

Groxiker Al

ARTIFICIAL INTELLIGENCE
EXCELLENCE
AWARD
2025

“

Grokky/ "

The world’s first
conversational benefits agent

User asks a question, e.g.,

“l want to lose weight”

or in another language:

“Quiero bajar de peso.”

Grokky

GrokkyAi is still learning.
Chats may be reviewed. Learn more

I'm Grokky, your intuitive wellbeing
assistant. You can tell me about your
wellbeing concerns, and I'll help you
find resources. How can | help today?

Grokky

GrokkyAi todavia esta aprendiendo.
Los chats pueden ser revisados. Mas informacion

Soy Grokky, tu asistente intuitivo de
bienestar. Puedes contarme tus
preocupaciones sobre el bienestar, y te
ayudaré a encontrar recursos. ¢Como
puedo ayudarte hoy?




Weight Health

THE GROKKER IMPACT

Avg of

3.5-5% =
® O weight
1 I b per week lost using
“food inclusion”
.
900/ are more focused
O & productive
970/ created sustainable
ealt abits
O nealthy habi

90% Leeeallthier
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Your Al Call to Action
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2024 Enterprise Use Case Adoption Rates for Generative Al

Development/Pilot/Production

Software  Customer Marketing Knowledge Operations IT Finance Sales HR Legal
Service Workers

McKinsey reports — of companies

have embedded Al and redesigned workflows so far

Source: Bain & Company, Benedict Evans



GrokkyAi: Simplifying
benefits navigation

Groziker

Natural language
Instant, real-time relief

Bespoke
recommendations

Maximizes benefit
utilization

Integration agnostic

Reporting & insights

Grokky

GrokkyAi is still learning.
Chats may be reviewed. Learn more

I'm Grokky, your intuitive wellbeing
assistant. You can tell me about your
wellbeing concerns, and I'll help you
find resources. How can | help today?

| am stressed out

I'm really sorry to hear that you're
feeling stressed out. To help you
manage, | recommend watching the
"Instant Relaxation Exercise” video by
Dr. Catherine Wikholm on Grokker. It
includes a progressive muscle
relaxation exercise that can provide
immediate relief. Additionally, you
might find the SupportLinc Employee
Assistance Program (EAP) beneficial. It
offers confidential counseling sessions
to help you tackle stress and anxiety.
Remember, you're not alone, and
taking steps to

Grokky

taking steps to manage your stress is
important.

Video

Instant Relaxation Exercise
9:28

Benefit

SupportLinc




GrOﬁker £ v Last 30 days

@ @ Benefits Utilization
3,870 | 35.6%

Unique M

Keywords ® 2 5 6 4 8
Weight 58 (12.6%) y

Pain 53 (11.5%)

Total Savings
Cholesterol 44 (9.6%) ($15,343 Grokker Deflections + $10,305 HR hours saved)

Stress 33 (7.2%)
Ache 24 (5.2%)
Sleep 19 (41%)

Stretching 1 (2.4%)

55% 68 ()
Abs 1 (2.4%) . s TS TS SRS ¢ 73%

ComPsych Freedom From  Meru Health Mobile Users
Smoking

Prescription 6 (1.3%)
Waves 5 (11%)

Cancer 4 (0.9%)

Grokker
Insurance 4 Topic: Stress

HealthiestYou Top Benefits Clicked:
Grokker: 5,003 clicks
Spring Health: 1,023 clicks
Meru Health: 906 clicks

Back

Yoga WeightWatchers

Arthritis "
Spring Health

Management
Fidelity
Lifting

Cardiovascular 19%

Knee ComPsych

Health Freedom From

Smoking

Telehealth
Meru Health

Appointment
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4 key hurdles to
Al innovation

1. Fear of the Unknown
2. Privacy & Safety Concerns
3. Open vs. Closed Systems

4. Cost & ROI
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Groxker S McM RESORTS ‘ @ WORLDy Key
takeaways

Use data to drive
your strategy

Build a weight management
strategy that supports everyone

Embrace Al to solve real
problems
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Can Al Solve Pomt
A blueprint for Solution Fatigue?

How to achieve the heneﬁ(s of §

evaluating Solutions by sccressing key 48
coverage of -
GLP-1s for

weight loss

The power of leadership during times of uncertainty and transformation

The Business Case_for Caring

Plus, get a
SIGNED BOOK

“It’s Personal” The
Lorna Borenstein Business Case for Caring

with Laurence Minsky

Scan to get
the latest
white papers
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